What's news in term of support at ECMWF?
ECMWEF Unified Support Portal

Helene Blanchonnet

_c EC MWF © ECMWF May 26, 2021




Until recently .

)

Individual ECMWEF staff
®

)

)

 as
L ECMWF EUROPEAN CENTRE FOR MEDIUM-RANGE WEATHER FORECASTS




—~CMWEF Unified Support Portal provides one entry point for all support question
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Searches ECMWEF documentation and display links to relevant

documentation articles
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How to download data via the ECMWF WebAPI

s Knowledge Base / ECMWF model and pro;

ATECMWF, many public datases

are available through both the Web interface and the ECMWF WebAPI, the programmatic way of retrieving data from the a

Some public datasets are only available through ECMWF's WebAPL However, an archive catalogue called MARS catalogue i provided 1o users to help them
availability of parameters. The MARS catalogue browsing facilty also provides sample WebAP! scripts to help users build their own scripts.

To be able to download data via the ECMWF WebAPl, you will need:

1. An ECMWF account.

u don't have an account, please self register at https://apps.ecmwtinyregistration/

2. A computer with a "nix operating system is highly recommended. Microsoft Windos

is known to work t00, but i nsupported.

3. The Python programming language. Ifyou do ot have it instaed yet,install Python now. In practice, you can download the data without knowing h
instructions for each dataset listed in 5

4.To configure your computer to programmaticall retrieve data from ECMWF, by following the 2 steps described below. You only need to do this onc
data using Python b

2. Install ECMWF

b. Install the ECMV

WebAP! clent library
5.To follow the WebAPI download instructions specific to the dataset of interest:
 ERA-interim data

© GFAS data

Related articles

 Access ECMWF Public Datasets.
« Retrieval efficiency pages

Pl
 Web-API Troubleshooting

@ Troubleshooting articles
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> Linux Platforms
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> Internal User Documentation
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> MARS user documentation
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* How-to articles
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» Support portal

Pages / User Documentation / Login and authentication information & @

How to reset my web and system password

To reset you password follow theses instructions
Go to: https://apps.ecmwf.int/authyreset-password
Enter your email or uid,

Login reminder

Tell us who you are and wefl email you to confirm your username along with the option of resetting you

Email:

Send reminder

This will send an email to reset your password, Please check your junk folder.

Your ECMW login detals reminder (sabique langodan@kaust edu s3)




Offers links to documentation articles by topics

What data and maps are available through C3S (Copernicus Climate Change Service)?
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Offers the option to create a support request

Top Articles

What data and maps are available through C35 (Copernicus Climate a
Change Service)?

What data and charts are available through CAMS (Copernicus
Atmosphere Monitoring Service)?

What data and charts are available though ECMWF?

Conversion table for accumulated variables (total
precipitation/fluxes)

Didn't find what you are looking for?

Select a category below to open a ticket with us
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Manage all your existing support requests in one place

T )
S ECMWF Support Portal Home e
Coxrmme .
Support Home / My Requests
My Requests
-
Open requests ~ Created by me ~ Any request type v
WAITING FOR CUSTOMER
WAITING FOR SUPPORT
[owe s .a]
WAITING FOR CUSTOME
WAITING FOR CUSTOME\ —
e

1-4/4 1

P o
el ECMWF EUROPEAN CENTRE FOR MEDIUM-RANGE WEATHER FORECASTS




How to find ECMWEF Unified Support Portal

From www.ecmwf.int

CECMWF n OEIL»J Login

About Forecasts Computing Research Learning Publications

B oo o Welcome to ECMWhlniﬁedSu PO

Home About Forecasts Computing Research Learning Publications

Help & support
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Check service status Get help & support Switchboard Press and media enquiries
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Going forward...

. Stop email ingestion

Email to servicedesk, data.service, Copernicus support will no longer be accepted
Instead users will receive a reply advising them to use the portal

Replies to subsequent Jira notification will still work

Once requests are close, it will not be possible to send emails to add comments

. Improve documentation
* Improve and adapt the user journey
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Thank you
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