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misinformation



An overview
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What the research says

The Government Communications RESIST 2 Disinformation Toolkit and social and 

behavioural science principles have provided an evidence-base for our approaches to 

tackling climate misinformation.

For example:

• Inoculation or pre-bunking by providing expertise, credibility and explanation can 

strengthen resilience to misinformation.

• When debunking or fact checking, leading with the truth is important in order to 

maximise clarity and impact. 

• Encouraging doubt rather than attacking beliefs is more effective at tackling 

misinformation as is aligning messaging with your audience’s values

Insights



Let’s look at weather first

An unwinnable battle

A culture of weather misinformation

• Tiered process developed for dealing with misinformation

• Increased frequency of weather press releases at ‘interesting’ 
times

• Fact checking headlines 

• Weather briefings for online journalists

• Contextual and educational content

But some green shoots…



Reactive strategies

Responses to active misinformation comes in three categories:

• Strategic Silence

 - Monitor reach and impact

• Counter Narrative

 - PRs, briefing, content

• Direct Address

 - Fact checks, videos or blogs specifically on media reports

Debunking and counter-narrative



Proactive strategies

• Evergreen content to improve public weather 
literacy and ability to determine trustworthy news 
sources. 

• https://www.metoffice.gov.uk/weather/learn-
about/weather-forecasting-in-the-news/index 

• Pairing with trusted sources when possible.

Inoculation and awareness raising
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Summer 2023 onwards:

• Rise in misinformation on our social media channels

• Rise in Freedom of Information requests

What about climate?

Highlighted the need to develop an evidence-based 

approach to protect our reputation and help combat 

the spread and potential impacts of misinformation.

CO2 is only a tiny part 

of the atmosphere so it 

can't have much impact 

on the climate…

You can’t get the 

weather right; how can 

you tell us what the 

climate will be like?

The climate has

always changed…

it’s not down to 

humans



Debunking and counter-narrative

Reactive communications

Reactive responses to recurring themes with supporting web and video content.

FACT

FACT

Myth

Explain fallacy



Inoculation and awareness raising

Proactive communications

• Continuing to share scientific evidence

• Climate literacy campaign



Proactive activity

• Supporting scientists’ wellbeing

• Network building – Countering Climate Misinformation Network

• Resilience building

Proactive activity



Any questions?
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Oli Claydon – Deputy Head of News and Media

Stephen Dixon – Senior Press Officer

Hayley Jones – Strategic Communications Manager
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